FAQ'S REGARDING NEW FORMAT

This list will be updated and changed as new questions come in. It is not exhaustive. If you
are not finding an answer to your question, please call us at 651-277-6683

1) I have lessons left on my current enrollment. Can | participate in the new program with these private lessons?
Yes. You must follow the same guidelines as the program states. Please keep in mind that the private
lesson rate is increasing along with the services. Your next enrollment will follow these price points.

You are grandfathered in at our discretion.

2) Can | take the Adult Ballroom group classes if | am taking private lessons in another genre.
No. There is no crossover between the Ballroom/Latin/Swing program and the Arts Dance Program. There
is however a volume discount available in the Arts Dance Program. Please ask your teacher about this.

3) I have a teenager or pre-teen taking Ballroom/Latin/Swing private lessons. Can they take the adult group

classes too?
Since teens and pre-teens are not required to purchase 'packages' and to pay up front, the groups and
parties are not included with their private lessons. If you would like for your child to participate, we would
first determine if the groups are age appropriate. If so, then we would set up a package for your child. The
Tuesday night kids' social dance groups are not applicable to this program. When your child is taking
private lessons, they will advance far more quickly than the kids who are only taking the group class.
Therefore, we do not include the Tuesday kids groups in this instance.

4) | have a teenager or pre-teen taking Ballroom/Latin/Swing private lessons. Can they take the Arts Dance
group classes too?
Yes. These classes cannot be used as part of a package however. The Arts Dance program and the
Ballroom/Latin/Swing programs are completely separate. Your child can take private lessons in either
genre. Only Ballroom/Latin/Swing private lessons as part of a package and with our approval will give
them access to the Ballroom/Latin/Swing groups and practice parties. This is true for adults in this
situation as well.

5) I am taking private lessons, can | give my groups and parties to someone else?
No. Any part of the package is to be used by you or your partner or the two of you together. However, we
have gift certificates available for purchase if you would like to give the gift of dancing.

6) My two kids are taking Arts Dance Classes. | want to take Ballet, Hip Hop or Tap. Does that count toward the
volume discount? What if | took a Ballroom/Latin/Swing group class?
Any kids in the same family and their parents' enrollments in the Arts Dance Program count toward the
volume discount in the Arts Dance Program. Aunts, uncles, cousins, friends, grandparents and others
are not included in the volume discount. There is no crossover between the Arts Dance Program and the
Ballroom/Latin/Swing programs. Additionally, you must be enrolled and attending weekly private lessons
in order to attend the unlimited groups and parties.

7) My child is taking private lessons in Arts Dance such as Ballet. Are the Arts Dance Program classes on
Tuesdays or Thursdays free then?
No. Because of the nature of the foundation of the Arts Dance Program this is not possible. Your dancer
receives incredible value during both private and group classes allowing him or her to make even better
use of their dance instruction time.



8) What are the rates for a teen or a pre-teen to take private lessons?
Please see the current rate sheet for this information.

9) Can | make payments on my tuition or on my package?
Generally, we do not allow payment programs since payment up front is required. Please see Tracy for
more information.

10) What is your cancelation policy?
Credits are not given for cancelations or missed classes. Refunds are not given either.

11) I have a family or work situation. | have to miss my private lesson. Can I still come to group class?
Yes, if you reschedule that private lesson with a reasonable amount of time. Please talk to Tracy if you
have an extreme situation that needs special consideration.

12) Can | take more than one private lesson per week? Is there a special price for this?
Yes, you can take more than one private lesson per week. Students who want to take many private
lessons would do best to enroll in the Ultimate package. It gives you the best price per private lesson and
gives you some other perks as well. See Tracy for more info.

13) My child is taking Tuesday Ballet and Tuesday Social Dance along with our other child. Do we qualify for the
volume discount?
Yes. The Tuesday Children's Social Dance classes can be combined with the Arts Dance Program for
volume discounting.

14) | want my child to take Thursday combo classes but not Ballet. What are my options?
Tuesday Ballet is a prerequisite for Thursday combo classes.

15) I have enrolled my child in Tuesday Ballet. When can they start taking the Thursday classes?
Right away.



